






































































































































5. Select Search Model, and then press the Touch
Pad. A keyboard and an entry field appear. Enter

the first few letters and numbers of the model
name of your device using the Touch Control,
and then select Done at the bottom of the

keyboard. In the list that appears below the entry

field, select the model name of your device, and
then press the Touch Pad.

If the search for model name does not work
properly, search with a part of the model
name or use the search for recommended
model code.

For more information on the search for
recommended model code function, refer to
page 47.

6. Select Download, and then press the Touch
Pad. Download the configuration data for the IR
Blaster in the same way.

7. When all the settings are complete, select the
Complete button and press the Touch Pad.

To reset IR Blaster and Smart Touch Control,
press the «@e button on Smart Touch Control,

and then select Universal Remote Setup

English - 46

[PE8000-ZA]BN68-04034A-00Eng.indb 46

(O]

What is the model number of your Set-top box?

® Search Model

C

Check the model
number of your
Set-top box. Then
select ‘Search Model*
and enter the correct
model number for your
Set-top box.
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Issues Solutions and Explanations

Unwanted Powering Off If your Samsung TV appears to turn off by itself, there may be an issue
with either your Timer settings or your Eco friendly No Signal Power Off
feature.

First make sure Sleep Timer is not accidentally set. The Sleep Timer
turns off the TV automatically after a certain period of time has passed.

e Sleep Timer: User Menu — System — Time — Sleep Timer

If the Sleep Timer is not activated, you may have engaged the No Signal
Power Off or Auto Power Off feature.

< No Signal Power Off: User Menu — System — Eco Solution — No
Signal Power Off

e Auto Power Off: User Menu — System — Eco Solution — Auto
Power Off

Trouble Powering On Press the Power on button on the TV or remote. The light should
blink about 5 times before the TV turns on.

If you find that you are having trouble powering on your Samsung
television, there are a number of things to check before making a call to
the service department.

If you’re sure your power cord, remote control, and PC are functioning
properly, you may be having a cable issue. If you have a cable or satellite
box, your TV may appear to be off because the cable or satellite box is
not outputting a signal. To test the signal output of your cable or satellite
box, press the guide or info button on the cable or satellite box remote
control. If the screen displays the guide or info data, the problem is
caused by the box.

Stand Assembly If you have any trouble assembling the stand first, review "Install the
Stand" in the paper manual.

Cannot Find a Channel Re-run Setup (Go to User Menu — System — Setup) or run Auto
Program. (Go to User Menu — Channel — Auto Program).

For detailed troubleshooting information, watch the troubleshooting videos at www.samsung.com/
spsn.
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Issues

Solutions and Explanations

The TV won’t turn on.

* Make sure the AC power cord is securely plugged in to the wall outlet

and the TV.
Make sure the wall outlet is working.

Try pressing the () button on the TV to make sure the problem is not
the remote. If the TV turns on, refer to “Remote control does not work”
below.

There is no picture/video.

Check the cable connections. Remove and reconnect all cables
connected to the TV and external devices.

Set the video outputs of your external devices (Cable/Sat Box, DVD,
Blu-ray etc) to match the TV's input connections. For example, if an

external device’s output is HDMI, it should be connected to an HDMI
input on the TV.

Make sure your connected devices are powered on.
Be sure to select the correct input source.

Reboot the connected device by unplugging it, and then reconnecting
the device’s power cable.

The remote control does not
work.

Replace the remote control batteries. Make sure the batteries are
installed with their poles (+/-) in the correct direction.

Clean the sensor’s transmission window on the remote.
Try pointing the remote directly at the TV from 5~6 feet away.

The cable/set top box remote
control doesn’t turn the TV on
or off, or adjust the volume.

Program the Cable/Set remote control to operate the TV. Refer to the
Cable/Set-Top-Box user manual for the SAMSUNG TV code.

Some functions and pictures shown in this manual are available on specific models only.

To keep your TV in optimum condition, upgrade to the latest firmware on the Samsung web site by
USB (samsung.com — Support — Downloads).
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TECHNOLOGY..

Storage and Maintenance

If a sticker was attached to the TV screen, some debris can remain after you remove the sticker.
Please clean the debris off before watching TV.

The exterior and screen of the product can get scratched during cleaning. Be sure to wipe the exterior
and screen carefully using the cloth provided or a soft cloth to prevent scratches.

Do not spray water directly onto the product. Any  Clean the product with a soft cloth dampened with

liquid that goes into the product may cause a a small amount of water. Do not use a flammable
failure, fire, or electric shock. liquid (e.g. benzene, thinners) or a cleaning agent.
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Securing the TV to the Wall

Caution: Pulling, pushing, or climbing

on the TV may cause the TV to fall. In
particular, ensure your children do not
hang over or destabilize the TV. Doing

SO may cause the TV to tip over, causing
serious injuries or death. Follow all safety
precautions provided in the Safety Flyer
included with your TV. For added stability
and safety, you can purchase and install
the anti-fall device as described below.

The TV-Holder Kit (Sold Separately):

The parts below are included in the TV Holder kit. In addition, you need to provide a wood screw, screw
and molly, or other screw appropriate for the wall or cabinet you intend to secure the TV-Holder string to.
We recommend a size M4xL20 wood screw.

TV-Holder (BN96-15753A) Screw (M8 X L19)

Installing the TV-Holder

1. Remove the screw attached to the back of your TV, and then connect the TV-Holder to the TV with the
screw included in the TV-Holder Kit that is designated for your TV.

Make sure to use only the appropriate supplied screw. If you use a different screw, you can
damage your TV.

2. Firmly fasten the screw you provided (size M4xL20 or similar) to the wall or cabinet where the TV is to
be installed.

If you fasten the screw to the wall, we recommend you drive the screw into a stud. If that is not
possible, use a molly to anchor the screw.
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3. Tie the TV-Holder cord to the screw fastened to the wall or cabinet so that the TV is fixed. See the
illustrations below.

Install the TV close to the wall so that it does not fall.

When attaching the TV-Holder cord to the wall, tie the cord level with the ground or slanted
downwards for safety purposes.

Check the cord occasionally to make sure it is secure.

Before moving the TV, separate the connected cord first.

4. Verify all connections are properly secured. Periodically check the connections for any sign of fatigue or
failure. If you have any doubt about the security of your connections, contact a professional installer.

To purchase the TV-Holder Kit, contact Samsung Customer Care

= In the United States: 1-800-SAMSUNG (1-800-726-7864)
e In Canada: 1-800-SAMSUNG (1-800-726-7864)
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Specifications - Smart Touch Control

Model Name RMCTPE1
Power Source Battery (AA X 2)
To extend the battery life, use of alkaline battery is recommended

Compatibility LED TV Above LED E7500

PDP TV E8000
Dimension 2.0x6.1x0.7 inches
(Wx H x D) (52.0 x 154.0 x 19.5 mm)
Weight Without Batteries 0.1 Ibs (84.0 g)

Including Batteries 0.2 Ibs (130.0 g)

Specifications - IR Blaster

Model Name VG-IRB2000
Power Source Battery (AA x 4)
To extend the battery life, use of alkaline battery is recommended

Compatibility LED TV Above LED E7500

PDP TV E8000
Dimension 3.7x2.6 x 3.1 inches
(Wx H x D) (95.0 x 65.0 x 79.0 mm)
Weight Without Batteries 0.1 1bs (86.5 g)

Including Batteries 0.31bs (178.5 g)
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Specifications

Display Resolution

1920 x 1080

Environmental Considerations
Operating Temperature
Operating Humidity

Storage Temperature

Storage Humidity

50°F to 104°F (10°C to 40°C)
10% to 80%, non-condensing
-4°F to 113°F (-20°C to 45°C)
5% to 95%, non-condensing

Stand Swivel (Left / Right)

-20"~ 20°

Model Name

PN51E8000

PNGOE8000

Screen Size
(Diagonal)

51" Class
(50.7" measured diagonally)

60" Class
(60.0" measured diagonally)

Sound
(Output)

I0WX2

Dimensions (W x H x D)
Body

With stand

46.9 x 28.0 x 2.1 inches
(1193.0 x 713.0 X 55.1 mm)
46.9 x 31.7 x 12.1 inches
(1193.0 x 806.3 x 309.3 mm)

54.9 x 32.7 x 2.1 inches
(1394.6 x 832.6 x 55.1 mm)
54.9 x 36.3 x 13.8 inches
(1394.6 x 922.8 x 351.6 mm)

Weight
Without Stand
With Stand

46.9 Ibs (21.3 kg)
52.0 Ibs (23.6 kg)

61.7 Ibs (28.0 kg)
68.7 Ibs (31.2 kg)

Model Name

PN64E8000

Screen Size
(Diagonal)

64" Class
(64.0" measured diagonally)

Sound
(Output)

10WX2

Dimensions (W x H x D)
Body

58.4 x 34.7 x 2.1 inches
(1485.0 x 882.8 x 55.1 mm)

With stand 58.4 x 38.2 x 13.8 inches
(1485.0 x 971.8 x 351.7 mm)

Weight

Without Stand 76.0 Ibs (34.5 kg)

With Stand 83.1|bs (37.7 kg)

Design and specifications are subject to change without prior notice.

The actual appearance of the TV may differ from the images in this manual, depending on the model.

This device is a Class B digital apparatus.

For information about the power supply, and more about power consumption, refer to the label

attached to the product.

Typical power consumption is measured according to Energy Star Program requirements for

Televisions.

Dispose unwanted electronics through an approved recycler.

To find the nearest recycling location, go to our website:

www.samsung.com/recyclingdirect or call, (877) 278 - 0799
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Display Resolution

If you have attached the TV to your PC, you can select one of the standard resolutions listed in the
Resolution column. The TV will automatically adjust to the resolution you choose.

. Horizontal Frequency Vertical Frequency Pixel Clock Frequency Sync Polarity
Mode Resolution (KH2) (H2) (MHz) HIV)
BM 640 x 350 31.469 70.086 25.175 +/-
720 x 400 31.469 70.087 28.322 -1+
640 x 480 35.000 66.667 30.240 -I-
MAC 832 x 624 49.726 74.551 57.284 -/
1152 x 870 68.681 75.062 100.000 -/-
640 x 480 31.469 59.940 25.175 -I-
640 x 480 37.861 72.809 31.500 -/
640 x 480 37.500 75.000 31.500 -/
800 x 600 37.879 60.317 40.000 ++
800 x 600 48.077 72.188 50.000 ++
800 x 600 46.875 75.000 49.500 ++
1024 x 768 48.363 60.004 65.000 -/-
1024 x 768 56.476 70.069 75.000 -I-
1024 x 768 60.023 75.029 78.750 ++
VESA DMT 1152 x 864 67.500 75.000 108.000 ++
1280 x 720 45,000 60.000 74.250 ++
1280 x 800 49.702 59.810 83.500 -1+
1280 x 1024 63.981 60.020 108.000 ++
1280 x 1024 79.976 75.025 135.000 ++
1366 x 768 47.712 59.790 85.500 ++
1440 x 900 55.935 59.887 106.500 -1+
1600 x 900RB 60.000 60.000 108.000 ++
1680 x 1050 65.290 59.954 146.250 -1+
1920 x 1080 67.500 60.000 148.500 ++
NOTE
* The interlaced mode is not supported.
* The set might operate abnormally if you select a non-standard video format.
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Video Codec

File Extension Container Video Codec Resolution Frame rate (fps) | Bit rate (Mbps) Audio Codec
*avi DIVX 3.11/4.x/5.x/6.x
*mkv MPEG4 SP/ASP
* asf
“wmv H.264 BP/MP/HP
*.mp4 Motion JPEG 1920 x 1080 30 AC3
*
oy AVl Window Media Video v9 6-30 LPCM
-3gp MKV ADMPCM(IMA,
*\ro ASF MPEG2 MS)
*.mpg MP4 MPEG1 AAC
*.mpeg HE-AAC
*is 3GP VP6 640 x 480 4 WMA
*tp xgg SVAF 30 DD+
*1rp Ps MPEG(MP3)
*.mov s DTS Core
* flv G.711(A-Law,
*vob p-Law)
* gy MvC 1920 x 1080 24125/30 40
*m2ts
*.mts
* divx
*.webm WebM VP8 6-30 8 Vorbis

Other Restriction

Video content will not play, or not play correctly, if there is an error in the content or the container.

Sound or video may not work if the contents have a standard bit rate/frame rate above the compatible
Frame/sec listed in the table above.

If the Index Table is damaged, the Seek (Jump) function is not supported.

When you play video over a network connection, the video may not be played smoothly.
The menu may take longer to appear if the video’s bit rate exceeds 10Mbps.

Some USB/digital camera devices may not be compatible with the player.

Video decoder

Supports up to H.264, Level 4.1

H.264 FMO / ASO / RS, VC1 SP / MP / AP L4 and AVCHD are not supported.
For all Video codecs except MVC, VP8, VP6:

— Below 1280 x 720: 60 frame max

— Above 1280 x 720: 30 frame max

GMC 2 over is not supported.

Supports only SVAF Top/Bottom and Side by Side.

Supports only BD MVC Spec.

Audio decoder

< WMA 10 Pro supports up to 5.1 channel. WMA lossless audio is not supported.
e QCELP, AMR NB/WB are not supported.

« If Vorbis is only in Webm container, supports up to 2 channel.
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Dimensions

m Jack panel detail / Rear view

®
[
2 )
‘
0
D
b
'
(Unit: inches)
Model name ) @ @ @ ® (6
PN51E8000 15.7 15.7 33.1 3.2 4.8 11.3
PN60ES000 15.7 23.6 39.8 2.8 4.3 14.2
PN64E8000 15.7 23.6 42.9 55 6.3 16.1

NOTE: All drawings are not necessarily to scale. Some dimensions are subject to change without prior
notice. Refer to the dimensions prior to performing installation of your TV. Not responsible for typographical

or printed errors.
© 2012 Samsung Electronics America, Inc
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Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one of the following measures:

< Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

For product available in the USA/Canada market, only channel 1~11 can be operated. Selection of other
channels is not possible.

This device and its antenna(s) must not be co-located or operation in conjunction with any other antenna or
transmitter.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance 20cm between the radiator & your
body.
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This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B conforme a la norme NMB-003 du Canada.

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the
following two conditions: (1) this device may not cause interference, and (2) this device must accept any
interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts
de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne doit pas produire
de brouillage, et (2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme sile
brouillage est susceptible d'en compromettre le fonctionnement.

For product available in the USA/Canada market, only channel 1~11 can be operated. Selection of other
channels is not possible.

This device and its antenna(s) must not be co-located or operation in conjunction with any other antenna or
transmitter.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type
and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce potential
radio interference to other users, the antenna type and its gain should be so chosen that the equivalent
isotropically radiated power (e.i.r.p.) is not more than that necessary for successful communication.

IC Radiation Exposure Statement:

This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm between the
radiator & your body.
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